
MEMORANDUM OF

UNDERSTANDING

BETWEEN

THE GOVERNMENT OF NEPAL

AND

THE GOVERNMENT OF THE

REPUBLIC OF MAURITIUS

ON THE RECRUITMENT

AND EMPLOYMENT

OF WORKERS FROM NEPAL



THE GOVERNMENT OF NEPAL and THE GOVERNMENT OF THE
REPUBLIC OF MAURITIUS (hereinafter referred to singularly as "the
Party" and collectively as "the Parties");

I

BELIEVING that the employment of workers from Nepal in the Republic of
Mauritius shall be an area of cooperation which is mutually beneficial to the
Parties and secures the rights of both Workers and Employers pursuant to
the prevailing laws of both countries; and

REALISING the need to establish a framework to facilitate the recruitment,
employment, protection and welfare of workers from Nepal in accordance
with the domestic laws, rules, regulations, national policies and directives
of each Party and within the limits of its competencies, jurisdlction and
available resources.

HAVE reached an understanding as follows:

ARTICLE 1

DEFINITION

.

1. For the purposes of this Memorandum of Understanding (hereinafter
. referred to as "MOU".

"contract of employment" means the contract of employment entered
into between an employer and a worker as set out in Appendix A;

"employer" means a company incorporated under the laws of the
Republic of Mauritius or any other person in Mauritius providing
employment to a worker in accordance with the laws of Mauritius;

"worker" means any citizen of Nepal who is recruited for'employment
in Mauritius for a specified period of time under a contract of
employment, but does not include domestic workers as defined in the
Mauritian Domestic Workers (Remuneration) Regulations 201 0.
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"Nepali recruitment agency" or "NRy\" means a reciuitment agency
in Nepal which is licensed by the Government of Nepal under the
relevant laws of Nepal for the purpose of iecruiting workers;

"MLIRET" means the Ministry of Labour, Industrial Relations.
Employment and Traini4g of the Republic of Mauritius; and

"MOLESS" means the Ministry of Labour, Employment and Social
Security of Nepal

Words and expressions in the singular include the plur,al, and words
and expressions in the plural, include the singular.

ARTICLE 2
OBJECTIVE

The objective of this MOU is .to establish a framework relating to the
recruitment and employinent (including repatriation) of the Worker and to
protect the r:ights and welfare of both the woiker and the Employer.

I ARTICLE 3. DESIGNATED AUTHORITY

The designated authority responsible for the implementation of this MOU
on behalf of the Government of Nepal will be the MOLESS and on behalf
of the Government of the Republic of Mauritius will be the MLIRET.

ARTICLE 4
AREAS OF COOPERATION

Worker in accordance with the
recruitment; fairness and mutuality

The'Parlies endeavour to:

i. reEulate the deployment of the
principles of tidhpparency, ethical
of benefits'' 
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tl control and regulate costs related to the recruitment and employment
of the Worker and take effective legal measures when Workers are
charged beyond what is legally stipulated by the parti"r; -

excllange updated information on the licensing status of NRAs;

cooperate to addr"rs ir.*s of irregular and/or illegal recruitment of
Workers as well as matters relatinfto tne traffickin-g in persons and
forced labour;

cooperate to implement this MoU and attempt to resolve any issue
that may arise during its implemenlation and enforcement; and

cooperate on other areas of relevant technical and human resource
development, as agreed by the parties, by using information
technology, exchahging information and continuing studi-es in the ?r€? a

of labour.

ill

IV

V.

vi.

ARTICLE 5
IMPLEMENTATION

The 'Parties ?gree that the recruitment and employment (including
repatriation) of the Worker and the protection of the rights of both the
Worker and Employer shall be conducted in accordan"" riitn the domestic
, r)laws, rules, regulations, national policies and directives of each party and
the terms of this MOU, where applicable.

ARTICLE 6
CONTRACT OF EMPLOYMENT

The Worker and the Employer shall comply with all Mauritian. laws,
rules, regulations, national policies and directives. relating to
employment in Mauritius during the whole duration of the eimployment.
The ter:ms and conditionsgf-employment are set out in Appendix A.
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2. Any amendnnents to the terms and conditions of the Contract of
Employment that are introduced by the Joint \I/orking G_roup in favor of
the Worker shall be implemented without prejudice to the rights of
either Worker or Employer as provided for in the contract in force at the
time of commencement of the amendments.

In the event of closure or cease of business or winding up, the worker
may have the opportunity to take up employment with another
Employer, upon the approval of the relevant authorities and subject to
laws applicable in Mauritiub.

The worker may, subject to the law applicable in Mauritius, have an
opportunity to take up entployment with another Employer, in case of
exploitation, abuse, or physical or mental harassment.

3.

4

5. In the events described in clauses (3) and
have the right to return to Nepal if he/she so
Employer shall bear all associated eosts.

(4), the Worker shall 'also

desires-Jn such case, the

ARTICLE 7
RECRUITMENT, SAFETY AND SECURITY OF WORKERS

1' The GOVERNMENT OF NEPAL shall ensure that the Worker who is
selected for ernployment by the Employer fulfils the following conditions
prior to.hislher departure from Nepal:

(i) has attained the age of 20 years and is not above the age of 60
years;

(ii) possesses the required qualifications and skills specified by the
Employer;

(iii) fully understands the terms and conditions of the Contract of
Employment;
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(iv) has successtutty completed the pre-departure. orientation in

Nepal that equips the Worker with basic knowledge of Mauiitian

culture, social practices and relevant laws;

(v) is not charged any fees by recruitment agencies in Nepal other

than those specified by the Government of Nepal;

(vf meets the requirements of Mauritian immigration laws, rules,

regulations, policies and directives;

(vii) is fit and proper and of good character (has a clean record);

(viii) meets the , Mauritian medical requirements for foreign Workers;
' and

(ix) complies with any other requirements as may be defermined by

the Government of the Republic of Ma'uritius from time to time

and as duly informed through diplomatic channel to the

Government of NePal'

2. The covERNMENT oF THE REpuBLrc' oF MAURtlus shall,

, subject to thq laws, rules, regulations and policies applicable in

. Mauritius:

. (i) Take appropriate action to , ensure the enforcement and

implementationoftheContractofEmp|oyment;

(ii) Ensure that the worker is pbid no less than the minimum wage

provided to the Mauritian national;

(iii) Pursuant to its laws uphold the rights of the worker in Mauritius

andensureequalandfairtreatmenttotheWorkercomparedto
Mauritian nationals regarding wages, ovedime, working

conditions and access to justice', / -



(iv) Ensure that the Demand Letter and Contract of Employment of
the Worker shall indicate the job specifications, types of jobs for
which recruitment is proposed as well as the terms and conditions
of employment offered including wages, and other benefits,
accommodation and transpoftation when applicable, and any
other details required by the Government of the Republic of
Mauritius;

(v) Ensure that'the Employer directly recruits the Workers through
Nepali Recruitment Agencies without the involvement of Mauritian
Recruitment Agencies ;

(vi) Ensure that the costs to be incurred including but not limited to,
travel expenses, insurance, medical expenses, work permit/
labour card fees, service fees paid to the Nepali Recruitment
Agency and other processes related to the recruitment of the
Worker in Mauritius are borne by the Employer;

(vii) Ensure safety, security and welfare of the worker, with due
consideration to the,special characteristics of the female Worker:

(viii) Establish proper mechanisms to monitor timely payment of wages
and other benefits;

(ix) Ensure that the Worker shall have the right to remit their income
through official channels to Nepal, at their discretion, in' accordance with and subject to financial and other relevant
regulations of Mauritius., ,....

Ensure that the wor.ker is not subject to any form of harassment,
abuser forced labour, unlaMul holding of passports, restriction of
movement and restriction of communication with their familieq and
the Diplomatic Mission of Nepal accredited to Mauritius; and

Facilitate the exp6ditious repatriation of the remains of the worker
who dies in Mauritius along with the timely setflement of due

,ngings 
and compensation.

Ar\VI-ft-
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ARTIGLE 8
RESPONSIBILITIES OF CONTRACTUAI. PARTIES

1. The Parties agree that the responsibilities of the Employer; the Worker,
and the NRA for the purposes of the implemqntation of this MOU shall
be in accordance with Appendix B.

2. The Pafties shall, within their respective jurisdiction, take appropriate
action against the Employer, the NRA or the Worker contravening any
provision of each Party's laws and regulations.

Article 9
DISPUTE RESOLUTION

In case of dispute between the Employer and the Worker, a complaint shall
be.filed with the relevant authority.

lf no amicable settlement is reached within three weeks, the Worker or the
Employer may refer the complaint to the competent judicial authorities. The
Parties shall, subject to their respective legislation, ensure access of the
Worker to legal assistance including free legal representation and
translation services. In addition, where a Worker has filed a complaint
against his 

'Employer, 
the Mauritian authorities may . where deemed

aecessary make arrangements for him to have a temporary visa to legally
reside and woik in Mauritius until the settlement of the dispute.

ARTICLE 1O

JOINT WORKING GROUP

1. The Parties shall form a Joint Working Group comprising of at least
two officials of the relevant authorities of each Parly with the following
responsibilities:



2

3

(i) coordinate between the Parties for taking necessbry
measures for effectjVe implementation and monitoring of the
MOU;

(ii) Recommend amendments to the MOU as needed;

(iii) Jointly determine insurance coverage amount and other key
items related to the recruitment, employment and repatriation
of the Worker and review them periodically as needed;

(iv) Exchange information, expeftise, research and studies and
conduct joint projects pertaining to the development of
technical education, mutual skills recognition, vocational
training, and counselling for Worker; and

(v) Make necessary recommendations to resolve disputes arising
from the-interpretation and implementation of tlre provisions of
this MOU as needed.

The Joint Working Group shall meet at least once a year or as
needed on a date specified through diplomatic channels.

Expenses for organizing the meetings of the working group shall be
borne by' the Parrty hosting the ineetings. The Party, which is
sending its representatives for pafticipation in the meetings of the
working group, shall bear theii own travel and living expenses.

ARTICLE 11

EFFECTIVENESS, VALIDITY, AMENDMENT AND SUSPENSION

This MOU shall enter into force on the date of signing by the Parties.
It, shall remain effective for a period of four years and automatically
renewed for another period of four years unless either Party decides
to terminate the MOU which shall be communicated to the other
party through diplomatic channels three months in advance.

Either Party may request ir1 writing a revision, modification or.

amendment of all or 
flV nart of this MOU. Any revision, modification

1
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or amendment agreed to by the Parties shall be in writing and shall
form an integral part of this MOU.

The Parties reserve thejr right to susp'end the implementation of this
Mou, in whole or in part, for reasons of national security, public
order or public health, by giving three'months advance notification of
the suspension to the other Party through diplomatic channels.

Any dispute between the Parties arising out of the interpretation or
implementation of this Mou shall be settled. amicably by
consultation or negotidtions btflueen the parties through diplomatic
,channels without reference to any third party.

lN WITNESS WHEREOF, the undersigned, being duly authorized thereto
by their respective Governments, have signed this MOU.

n
I

DONE at \ q-t.o-,.}e. in two (2)
originals in English languages.

FOR THE GOVERNMENT OF NEPAL FOR THE GOVERNMENT OF THE
REPUBLIC OF MAURITIUS

,t-y
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4.

(coKARNA BTSTA)

Minister of Labour, Employment
and Social Security

(sooDEsH s. CALLTcHURN)
Minister of. Labour, Industrial Relations,
Employment and Training



Appendix A

CONTRACT OF EMPLOYMENT

This GoNTRACT OF EMPLOYMENT is made on this day. ... month

of..'.'20'..,.between...(hereinafterreferredtoaS''the
Employer,') on the ... ... one part and Mr./Ms. a Nepali national

beareiof passport No. ... (hereinafter referred, to as "the worker") on

the other Paft.

Whereas, the Employer desires to employ the Worker in accordance with

the terms and conditions of this Contract of Erdployment and subject to

the laws, rules, regulations, national policies and directives in Mauritius;

and

Whereas, the Worker desires to be' employed by the Employer in

accordance with the terms and conditions of this contract of Employment

and subject to the laws, rules, regulations, national policies and directives

in Mauritius;

Therefore, ' \

lT lS HEREBY AGREED as follows:

1. Duration of this Contract of Employment

The duration of this contract of Employment shall be for a period

... ... .years as from the date of arrival of the worker in Mauritius on

''t'''.''|''' '....,subject to the approva| of the Work Permit by the

Government of Mauritius'

2. Type of Work

The Worker shall be employed as " "'with " "" in ' sector'



3 Wages

3.1 The worker shall receive a basic wage of Rupees... ... . Monthly
(excluding allowances and overtime).

?r

3.2 Wages shall be paid by the Employer on a monthly basis through
the Worker's bank account and not later than the time limit
prescribed in the relevant labour legislation.

Working Hours

Normal working hours shall be in accordance with the provisions of
the relevant labour legislation in Mauritius.

5. Overtime

Overtime will be paid in accordance with the provisions of the relevant
labour legislation in Mauritius.

6.1. Weekly Rest Day

The Worker shall be entitled to a rest day in every period of 7
consecutive days. In the event that the Worker agrees to
work on such rest day, the Worker shall be paid in
accordance with the Employment Rights Aot 2008 or in

accordance with the provisions of the relevant labour
legislation in Mauritius.

6.2. Annual leave 
q,i

The Worker :shall be entitled to paid annual leave in

accordance with the Employment Rights Act 2008 or in

;Av,

4.

6. Leave



accordance with the provisions of the relevant labour
legislatioh in Mauritius.

6.3. Sick leave

The Worker shall be entitled to paid sick leave in accordance'with the Employment Rights Act 2008 or in accordance with
the provisions of the relevant labour legislation in Mauritius.

6.4. Special Leave

The Employer upon application from the worker may grant ,

leave in case of personal emergencies including death of'\ ' close family member of the Worker, in accordance with the
rovisions of the relevant labour legislation in Mauritius.

6.5. Public Holiday

The.Worker shall be entitleQ to Public HolidaVs in accordance
with the relevant laws in Mauritius. ln the event the Worker

. agrees to work on a Public Holiday, the Worker shall be paid in
accordance with the Employment Rights Act 20og or in
accordance with the provisions of the relevant labour
legislation in Mauritius.

7. Medical,and Accident Insurance

The Worker shall be insured as provided by the laws of Mauritius.

The Employer shall allow the Worker acceqs to medical facilities and
to rest until recovery. Payment of pppropriate compensations or
salary will be made as per the prevailing legislation.



8. Deductions

The Employer is entifled to make deduction for not
percent in a month from the worker's wages in the
rnonetary advance in accordance with the lbbour
Mauritius.

more than 15
event of any
legislation in

9. Accommodation and Food

The Employer shall provide the Worker decent accommodation with
basic amenities that meets the stipulateo rrirur",t"ndards on' safety and health. Free transport to and from the place of the
Worker's residence to the place of employment shall be provided by
the Employer.

The Employer shall provide the Worker decent food of reasonable
quantity and quarity. Food alrowances may arso be provided' according to the terms and conditions of national laws.

10. Renewal of P"rrit

The Employer shall qpply for renewal of the work permit" of the
Worker in a timely manner. All costs related to the issuance and
renewal of work permit shall be borne by the Employer. Any penalty
imposed due to the failure of the Employer to do so shall be borne
solely by the Employer.

11. Travel Expenses

The travel expenses from Nepal to any agreed point of entry in Mauritius
oint of exit in Mauritius to Nepal shall

completion of this Contr,apt of
ided in paragraph 12.2 under the



12. Repatriation

12'1 The repatriation cost of the Worker from their: place'of work to
their original exit point in Nepal shall,be borne by the employer
under the following circumstances:

(i) upon completion of this Contract of Employment;

(ii) Termi'nation of this contract of Employment by the
Employer other than n{rn;*lonpliance of the terms 'and

conditions of this contract of Employment by the worker;
I

or

(iii) Termination of this Contract of Employment due to non-
compliance of the terms and conditions of this contract of
Employment by the Employer.

12.2The Wbrker shall be responsible to bear related expenses under
the Mauritian laws and expenses relating to repatriation for
circumstances that are not mentioned in clause 12.1.

13. Repatriation in the case of death of the Worker

13.1 1n the event of death of the Worker, the Employer shall bear the
costs of repatriation of the dead body,

13.2 lf the funeral takes place in Mauritius with the consent of the
family of the deceased, the Employer shall bear the. costs of the
funeral and repatriation of the remains.

/ ,\b
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13'3 The Employer shalt promptly settle the due salary, insurance
and other benefits to the famiry of the deceased.

, 1,4. Termination

14'1 ln it"'" event the Employer inten,Js to terminate this contract ofEmployment, the Employer shatl give written notice as
. stipulated under the Employment Righti Act 200g in Mauritius.

14'2 In the event the Worker intends to. terminate this Contract of
Employment, the Worker shall give'written notice as stipulated
under the Emproyment Rights Act 2oog in Mauritius.

14'3 Upon termination of the contract of Employment, the Empfoyer
shall-'settle all dues related to the wages, oth6r allowances, andall other benefits prescribed by law or the Contract of
Employment, whichever ib higher

15. Restrictions

15'1 The Worker shall not participate in any politic..al'activities
' activities of those connected with political organizations

Mauritius

15'2 The Worker shall not change employment during the period of' this contract of Emproyment and shail not carry out or do other
business so long as the Employer fulfils the terms and
conditions stipulated in the contract of Employment.

15'3 lf the Worker is found by the competent authority concerned
engaged in any illegal, subversive or criminal activities, the
employer may then take appropriate action in accoidance with
the provisions of the Employment Rights Act 2o0g in Mauritius./'w//n' ^,/-{a

u*'-
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16. Safekeeping of the passport

16.1,The Employer shall not hold tfre passport and other identification
documents of the Worker.

16'2 The Passport of the Worker shall be in his/her possession at all
times.

17. Outstanding Wages

ln the event the Worker is to be repatridted before the expiry of this
Contract of Employment, for whatever cause the Employer shall,pay
all remuneration due to the Worker subject to the relevant laws, rules,
regulations, national policies and directives relating to -employment

, applicable in Mauritius.

18. End of Year gratuity

The Em.ployer shall pay to the worker upon expiry of his/her contract
of employment, an End of Year Gratuity equivalent to one twelfth of
his/her earnings for that year as per the Employment Rights Act 20Og
in Mauritius. The Employer shall issue a cerlificate of employment
upon the request of the Worker.

19. Amendment

The Employer and the Worker may amend this contract of
Employment to incorporate any other terms and conditions which
shall be more favourable to the Worker subject to relevant laws, rules,
regulations, national policies and directives relating to employment
applicable in Mauritius. A copy of the updated Contract of



Employment shall be provided to and duly authenticated by the

competent authority of Mauritius' prior to be rn force'

20, Language of this Gontract of Employment

This Contract of Employment shall be prepared in four (4) original

texts,two(2)eachinNepa|iandEng|ish|anguages,andbothtexts
being equally authentic. In the event of any divergence of

interpretation between any of the texts, the English text shall prevail'

rN wrrNESS WHEREOF the parties hereto have signed this contract of

Employment on the day and year mentioned at the beginning of this

Contract of EmPloYment'

Employer's Signature' Worker's Signature,

Name:
NRIC No.:

Address:

Signature of Witness from

Name:
PassPort No':
EmergencY Contact No'

(of dePendent)

Employer, Signature of Witness from Worker

Name.
Address:

Name:
Address:



APPENDIX B

RESPONSIBILITIES OF CONTRACTUAL PARTIES

Responsibilities of the Employer

1 The Employer shalf directly recruit the worker in Nepal thiough theauthorized Nepari Recruitment Agency (NRA). The Employer isalso responsibre for obtaining lrr" approvar of the rerevantauth,brities in Mauritius for that pirpor".

2' The Emproyer shafr provide the dury signed originar copy of theDemand Letter and contract of Employment t; the DipromaticMission of Nepal accredited to Mauritius for attestation purposes.The said Contract of Empfoyment shall be forwarded to the NRA inNepar to be submitted to the Department of Foreign Emproyment(D.FE) for necessary approvar. The contract of Empfoyment sharlbe in English and Nepali..

3. Based on the originar copy of contract of Employment vetted bythe relevant authorities in Mauritius and 
"tt"rt"i ;; *" DiplomaticMission of Nepar accredited to Mauritius pursuant to para 2, theEmployer shall sign four (4) original texts of the Contract ofEmployment in Mauritius before the time of commencement ofemployment and provide all four (4) original texts to the worker inNepal for his/her signature. The EmplJyer shail .be provided withtwo (2) originar signed texts, in both Engrish and Nepari..

't

4' The Employer shall be responsible for bearing all eosts and feesassociated with the recruitment of the worker, incruding but notlimited to the followinE. 
.-'' 'r 'v'vv''

(a) Security deposits as required by the Government ofMauritius;

A--



5.

6.

7.

8.

9.

(b) Processing fees imposed by the Government of Mauritius;

(c) Medical examinations in Mauritius;

(d) Work Permit/Labour Card, Fee (including renewal);

(e) Insurance of the Worker , subject to the laws of Mauritius;

(f) Round trip airticket; and

(g) Remuitment service fee as may be determined by the Nepali
authorities.

The terms and conditions of the Contract of Employment must be
clearly stated and must be fully explained, and understood by the
Worker during seiection exercise.

The Employer may advance payment of wages, allowances and
other benefits to the Worker as agrded between them. The Employer
shall be allowed to deduct such advances from the worker.
Howev,er, such deduction shall not exceed 15 percent of the
Worker's monthly Wages.

The Employer shall assist the worker to open the bank account- The
Employer shall ensure that the Worker shall be entitled to remit
his/her earnings (salary, savings, and bonuses) through official
channels to Nepal in any currency recognized by Mauritius in line
with prevailing laws and regulations of Mauritius.

The Employer shall be responsible to receive the Worker at the entry
point in Mauritius upon arrival. ln case the Employer fails to receive
the Worker within six hours of arrival, he/she shall be liable to bear
all the expenses incurred dtrring the waiting period.

The Employer shall report to the nearest competent authority and
inform the Diplomatic Mission of Nepal accredited to Mauritius for '

consular assistance in the event of any injuiy or death of a Worker.

W



'10. The Employer shall provide the Worker decent accommodation
with basic amenities that meets thq stipulated minimum standards
on safety.and 'health. The Employer shall ensure the safety and
security of the Nepali Workei'at all times.

t t ' the Employer shall ensure proper arrangemenls to address
specific vulnerabilities of the female worker and her protection
against any violence, tht'eats and physical, mental and/or sex.ual
abuse.

12'ln the event of death of the Worker, ih" runeral and repatriation of. the remains shall be arranged at the expense of the Employer.

13. The Employer shall at all times respect and ,pay due regards to
the, sensitivity of rerigibus beriefs of the worker.

14. The Employer shall be responsible to ensure that the terms and
, conditions of the Contract of Employment are fully complied with.

15' The Employer shatl comply with the guidelines stipulated by the
Parties for the purposes of recruiting/employing workers.

Responsibilities of the Worker

1' The Worker shall abide by all Mauritian laws, rutes, regulations,
national policies, directives and respect the culture, traditions and' customs during his or her stay in Mauritius

' 2' The Worker shall abide by the terms and conditions of'work as
provided in the Employment Contract..

3' The Worker shall personally carry out the work in accordance
with the instruction and supervision of the Employer.

4' The Worker shall continuously endeavour to develop his or her
, skillS and experiences professionally.



5. The Worker shall only work for the Employer with whom he or

she has signed the Contract of Employment'

6. The Worker shall not engage in any activities which is

detrimental to Mauritius's national security, public safety, public

order ahd public moralitY.

Responsibilities of the Nepali Recruitment Agency (NRA)

1. The NRA shall be responsible for the overall recruitmenl pro""r=

including identification and selection of the Worker as per the

Employer's specifications. The NRA should ensure that the

selected workers are fit and proper as well as are, of good

character.

2. The NRA shall facilitate the Wor.ker to obtain the necessary

travel documents and to arrange -for medical check-up at

Government hospitals and medical centers approved by the

Government of Nepal;

3. The NRA shall ensure that the Worker undergoes pre-depafture

orientation at the training center authorized.by the Government

of Nepal.

4. The NRA shall be responsible to ensure that the terms and

conditions of the Contract of Employment are explained clearly

to the Worker prior to departure to Mauritius.

5. The NRA shall comply with the guidelines stipulated by both

Governments for the purposes of recruiting / employing Workers.


